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For First Voice and its member centres, 2018-2019 was 
an intense and productive year across all our key areas of 
interest and activity. Key points include:

Organisational Matters
• New Patron: the incoming Australian Governor-

General the Hon. David John Hurley AC DSC (Retd) 
became Patron following the retirement of Sir Peter 
Cosgrove AK CVO MC (Retd)

• New Chair:  Mark Fitzpatrick (Telethon Speech & 
Hearing) succeeded Chris McCarthy (Hear and Say) 

• New International Members:  Auditory Verbal UK 
joined us in 2018 and the Carel du Toit Centre from 
South Africa in 2019

• Our Strategic Plan: was reviewed to reflect our 
increased interest in global advocacy and to articulate 
annual operational objectives  

• Communication: commencement of First Voice 
quarterly newsletters

2019 Highlights
• AG Bell International Conference, Madrid – was well 

attended by First Voice member centre clinical staff 
including speakers and presentations

• Power of Speech Awards – another extraordinarily 
successful event at Parliament House, Canberra in 
October

• Loud Shirt Day – as always, an enjoyable and 
rewarding global fundraising and awareness-raising 
event

• National Disability Insurance Scheme (NDIS) 
improvements for deaf or hard of hearing children – 
we have worked closely in partnership with the NDIA 
throughout the year to strengthen access, referral 
and funding for deaf children and their families

• Education and Support Outreach – member centres 
were active in education, training, development and 
support for professionals in, and associated with, our 
early intervention listening and spoken language (LSL) 
programs. Examples include:

o Royal institute for Deaf and Blind (RIDBC) 
Renwick Centre – providing comprehensive 
professional development and education 
programs

o Hear and Say – training over 30 Auditory Verbal 
Therapists in China

o Telethon Speech & Hearing – interactive 
webinars for regional early childhood educators

o Auditory Verbal UK – Auditory-Verbal Therapy 
(AVT) practice training to 78 professionals across 
UK, Europe, Middle East and South Africa

Centre Highlights
Australia
• Hear and Say – officially launched new program 

for adults, held 11th Annual Microtia & Atresia 
Conference attended by 140 participants, refreshed 
regional South East Queensland

• The Shepherd Centre – New South Wales Outstanding 
Business Leader Award to CEO, Jim Hungerford; 
expansion of social skills and self-advocacy programs 
based on “Theory of Mind”; “listen for literacy” 
program to strengthen school readiness

• RIDBC (incorporating Taralye, Victoria) – 19% 
growth in client numbers; introduction of allied 
health services to Victoria; increasing home visits vs 
centre-based services

• Can:Do 4Kids (incorporating Cora Barclay Centre) 
– successful merger and establishment of the 
Cora Barclay Centre Research Fund to make an 
internationally significant contribution to research 
and innovation; awarded Change Challenge Award 
for an Australian small to medium business 

• Telethon Speech & Hearing (TSH) – 30th anniversary 
of their annual Western Australian Power of 
Speech; Deputy Principal Geoff Reader received 
the prestigious Dr Harry Blackmore Award; all TSH 
education programs received accreditation

2019 Year in Review

Telethon Speech & 
Hearing, Western 
Australia, Australia

The Hearing House, 
Auckland, New Zealand 

Can:Do 4Kids, South 
Australia

Royal Institute for Deaf 
and Blind Children, 
National, Australia

The Shepherd Centre, 
New South Wales and 
ACT, Australia

Speakers at Power of Speech, Parliament House Canberra: Annie Fleming, Gaurvi Singh, Hannah Ibrahim, Zia Dredge, Eamon Doak and Aretha Knox

http://www.tsh.org.au/contact-us
http://www.tsh.org.au/contact-us
http://www.hearinghouse.co.nz/contact-us/
https://www.cando4kids.com.au/contact/
https://www.ridbc.org.au/about-ridbc
https://www.ridbc.org.au/about-ridbc
http://shepherdcentre.org.au/contact/
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International

• The Hearing House – appointment of Dr 
Claire Green as new CEO; 20th anniversary; 
establishment of a Cytomegalovirus clinic; 
Sensory Integration Room

• AV UK – service growth; Early Intervention 
Foundation Guidebook for Health and Care 
in the UK; legislative changes to increase 
access in UK to cochlear implants

• Carel du Toit – new bus for school 
transport and for theme-based children’s 
outings; received AVT training and support 
from AV UK

About First Voice
First Voice and its Australian and international member organisations believe that 
all children who are deaf or hard of hearing (DHH), regardless of their social and 
economic circumstances, should have access to hearing technology and specialist 
early intervention services that will enable them to achieve the best possible speech, 
language, education and social outcomes. 

Optimal speech outcomes for children who are DHH requires comprehensive, 
coordinated and financially sustainable services including universal newborn 
hearing screening; early access to hearing aids, cochlear implants and other hearing 
technologies; evidence-based, outcome-focused listening and spoken language early 
intervention; ongoing assessments and support as required. 

First Voice pursues these ends through advocacy, research, information sharing, 
collaboration, and continuous improvement of services and programs. The 
effectiveness of the First Voice approach is demonstrated through its published 
annual outcomes data which is available online.

Our Mission is to: 

continued from page 1

Raise awareness of early  
childhood deafness, and the  
urgency of early intervention  

for children who are DHH. 

Promote universal newborn hearing 
screening and the implementation 
of adequately funded and timely 

management pathways.

Pursue domestic / international 
fundraising opportunities for listening 

and spoken language services and 
related research.

Advocate for equitable and timely 
access to evidence-based early 

intervention services and mainstream 
inclusion for children who are DHH.

First Voice Global Expansion: New Membership
Globally 34 million children have disabling hearing loss (WHO 2019), of whom only 
a tiny fraction have access to publicly-funded screening programs, appropriate 
technologies and expert listening and spoken language (LSL) early intervention 
programs. First Voice believes that it is the right of every parent of a deaf child, no 
matter where they live, to be able to make an informed choice about their child’s 
communication and life outcomes. First Voice and its member centres have over 
20 years’ experience in LSL program development, research and development, 
outcomes assessment and lobbying and advocacy within the Asia-Pacific region. 
Our ambition is to build our overseas membership and to work closely with 
organisations such as AG Bell International to improve access to LSL programs 
across the globe. Two years ago our membership was opened to similar centres 
around the world. In 2018-19 we welcomed AV UK and the South African Carel du 
Toit Centre to our fold.

First Voice is seeking to grow its Australian and global membership base, as well as 
develop new partnerships, and invites like-minded organisations to apply to join.

Membership categories and benefits can be found on the First Voice website. 
Australian and global organisations are invited to contact First Voice on admin@ 
firstvoice.org.au to make an initial enquiry.

Auditory Verbal UK, Bicester and London, 
United Kingdom

The Carel du Toit Centre, Cape Town, Sth Africa

New International Affiliate members

“Australia leads the world in supporting children with hearing loss and this is something we must protect at all costs. Being 
part of First Voice ensures we maintain best practices when providing therapeutic and educational support to families and 
their children, with benefits that will carry far beyond their schooling years.”

Mark Fitzpatrick, CEO Telethon Speech & Hearing, new Chair First Voice

Taralye (an RIDBC Service), Victoria, Australia

Hear and Say, Queensland, Australia

https://www.firstvoice.org.au/membership/
mailto:admin%40%20firstvoice.org.au?subject=
mailto:admin%40%20firstvoice.org.au?subject=
https://careldutoit.co.za/contact-us/
https://www.avuk.org/contact
https://www.avuk.org/contact
https://careldutoit.co.za/contact-us/
https://taralye.org.au/contact/
http://www.hearandsay.com.au/ContactUs/
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In its 12th year ‘Loud Shirt Day’ 
is a global fundraiser to support 
children who are deaf or hard of 
hearing

Loud Shirt Dog Fashion Show for TSC 
sponsored by Lowes Australia 

AVUK collecting 
donations at London 
tube station

Getting loud for The Hearing House in New Zealand

HAS supporters, Mettle with 
their Big Shirt!

“Every dollar invested a First 
Voice Centre wi l l  return 
more than $2.20 back to the 
community.” Mark Fitzpatrick, 
First Voice Chair

In 2019 the equivalent of $390,000 
was raised globally

Loud Shirt Day

Strategic Direction 2019-2021
The First Voice Strategic Plan 2019-2021 articulates our mission, 
purpose and five strategic pillars of Advocacy, Research, Clinical 
Practice, Sustainability and Mutual Support. Analysis of strategic issues 
and priority areas within each of these pillars is nearing completion and 
will serve to guide our operational planning and projects over the next 
three years. 

Read the details of the First Voice Strategic Plan 2019-2021 online.

Media support for 
2019 Loud Shirt Day 

was strong

Power of Speech

“Now in its 6th year ‘Power of Speech’ is 
changing the perception of what children who 
are deaf or hard of hearing can achieve.”

Mark Fitzpatrick, First Voice Chair

Hear for yourself the 
‘Power of Speech’

www.youtube.com/
watch?v=xr-IeWP5Z3s

These children present a powerful 
message about the importance of
• early diagnosis,
• rapid referral pathways,
•	 intervention	focused	on	listening	

and spoken language,
• brilliant technology

“As new international members continue to join First Voice, 
it has been heartening to know that First Voice member 
early intervention programs are setting the benchmark for 
child outcomes across the globe. It was a privilege to serve 
as Chair for the past two years, and I offer my wholehearted 
congratulations to Mark Fitzpatrick in taking over the reins.”

Chris McCarthy, CEO Hear and Say,  
outgoing Chair First Voice

Nadal, age 10 at 
AV UK’s biennial 
Power of Speech 
in 2018

Eamon Doak, age 7 
from TSH won the 
Prime Minister’s Award 
for Courage

Aretha Knox, age 7 
from THH, NZ

A message from our Patron, the Governor-General
First Voice is proud to announce its new Patron, His Excellency General the Honourable 
David John Hurley AC DSC (Retd), sworn in as the Governor-General of the Commonwealth 
of Australia on 1 July 2019. His Excellency has expressed his support for the work of First 
Voice as his pleasure in becoming its Patron.

“Through their leadership, advocacy, research and so much more, First Voice champions 
the right of all deaf people to listen and speak. The staff and supporters work hard to 
ensure that every hearing-impaired child and their family have access to what they need 
to achieve the spoken language of which they are capable. It is an ambitious and noble 
purpose and one that all Australians should admire and support.

“They have made a profound impact on the lives of so many Australians and I am delighted 
to become their Patron.”

His Excellency has expressed his support for the work of First 
Voice and his pleasure in becoming its Patron.

First Voice Patron, His Excellency 
General the Honourable David Hurley 
AC DSC (Retd) Governor-General of the 
Commonwealth of Australia

Gaurvi Singh, Aretha Knox,  
Zia Dredge, Hannah Ibrahim,  
Annie Fleming, Eamon Doak

Guest speaker,  
The Hon Stuart Robert MP. 
Minister for the NDIS

https://www.firstvoice.org.au/wp-content/uploads/2019/09/First-Voice-Strategic-Plan-2019-2021.pdf
https://www.youtube.com/watch?v=kJPsClCp9j4
https://www.youtube.com/watch?v=kJPsClCp9j4
https://www.youtube.com/watch?v=kJPsClCp9j4
http://www.youtube.com/watch?v=xr-IeWP5Z3s
http://www.youtube.com/watch?v=xr-IeWP5Z3s
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All Children in EI during the Data Year (1433)

All children – device use

54% of all children 
including those with 
additional disabilities 
and with English as 

a second language – 
were within or above 

the average range 
for typically hearing 

children

 7% AVUK, 95
 5% Cora Barclay, 72
 19% Hear and Say, 271
 6% Hearing House, 90
 3% Telethon Speech and Hearing, 43
 25% The Shepherd Centre, 364
 18% RIDBC Greater Sydnety Metro, 259
 17% RIDBC (Taralye), 239

 32% Cochlear implant/s
 47% Hearing aid/s
 12% Other devices
 9% No device

children and 
their families 

by centre

Device use

86% 54%

Graduate Outcomes (163 children) 

86% of children with 
“hearing loss alone” 
achieved a standard 

score within or above 
the average range for 
children with typical 

hearing.

Find out more: T: 07 3850 2111 E: admin@firstvoice.org.au W: www.firstvoice.org.au

Thought Leadership and Research

Clinical and research staff across First 
Voice member centres, in partnership with 
universities and research institutes, are 
involved in a wide range of research projects 
designed to continuously improve services 
and increase understanding of causes and 
effects of hearing loss in children. Current 
projects include research on mental health; 
children with additional disabilities; social 
inclusion; literacy; and the impact of “listening 
effort” on the communication abilities of 
children with hearing loss.

The thought leadership role of First Voice 
manifests itself in a variety of ways. Examples 
from 2019 are:

• new service initiatives such as The 
Hearing House’s establishment of a CMV 
(cytomegalovirus) clinic

• adaptation of the standard assessment 
tools for DHH children’s listening, 
language, communication and speech 
ability to develop tools and protocols 
appropriate for the assessment of children 
with additional needs and English as an 
additional language

• AV UK’s outcomes study on the 
effectiveness of Auditory Verbal Therapy 
for DHH children with additional needs

• national advocacy, resulting in an active 

working partnership with Australia’s 
National Disability Insurance Agency 
(NDIA) to improve timely access and 
resourcing for DHH children in the NDIS

• ac t ive co l laborat ion wi th other 
representative organisations and 
providers to secure a multi-faceted 
national action plan on deafness and 
hearing loss in Australia (the Roadmap for 
Hearing Health)

• development of an outcomes-based 
funding mechanism for public funding for 
integrated services and programs for DHH 
children in the Asia-Pacific region and, in 
time, globally

Sound Outcomes: First Voice 2018 Spoken Language Outcomes Data
First Voice member centres routinely collect and publish data for client children and their families, including standardised assessment data 
from a range of internationally-endorsed assessments of children’s total language, auditory comprehension, expressive communication, and 
vocabulary. The resulting consolidated dataset for First Voice children and their families is the largest of its kind in the world. Annual Sound 
Outcomes reports are critical to monitoring trends, continuous improvement of FV programs and transparency/accountability re children’s 
outcomes.  The Figures below display selected characteristics of the total population of DHH children assessed in 2018 (1433 children)  together 
with the spoken language outcomes of the 163 “graduate” children completing their listening and spoken language early intervention program 
prior to commencing primary school. As with past years’ results, graduate outcomes of First Voice member centres are impressive with 86% of 
children with “hearing loss alone” achieving a standard score that is within or above the average range for children with typical hearing.

7%

32%

47%

12%

9%

5%

19%

6%
3%

25%

18%

17%

https://www.firstvoice.org.au/

