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From the Chair
In Australia, children with hearing loss have 
benefited hugely from the support that First Voice 
and its member centres have received over many 
years from politicians across all major political 
parties and the crossbenches, at both Federal and 
State/Territory levels of government. 

This has enabled us to present to relevant Ministers, 
Shadow Ministers, members of Parliamentary 
committees and other interested MPs and Senators, 
the concrete evidence of the personal and societal 
benefits that are routinely achieved through early 
identification of hearing loss in children; expeditious 
provision of free hearing aids, cochlear implants 
and other devices (which enable young children to 
learn to speak through hearing and listening); and 
intensive, expert Listening & Spoken Language (LSL) 
early intervention programs. 

Following the federal election, First Voice would 
like to thank Ministers and Members of previous 
Parliament who listened to, and supported, children 
who are deaf or have a hearing loss. We would like to 
extend our personal thanks to Dr Mike Freelander, 
Dr Katie Allen, Dr Fiona Martin, Mr Bill Shorten and 
Mr Tent Zimmerman who were fantastic advocates 
for children with hearing loss throughout the last 
Parliament. 

On the recent election of a new Australian 
Government, we are especially looking forward to 
working with the incoming Minister for the NDIS 
the Hon. Bill Shorten MP and the Minister for Social 
Services the Hon. Amanda Rishworth MP to ensure 
the NDIS delivers for these children, by addressing 

the current challenges in the pathway to specialist 
therapy and providing required funding. 

As we all know from the WHO World Hearing Report 
(March 2020), most countries do not enjoy this level 
of access to key political and government agencies’ 
decision-makers. Service providers and families in 
these countries face a long, hard road, especially 
where they are isolated and acting alone as is 
often the case. Happily, new avenues for mutual 
support and collaboration are opening up on the 
global stage including the World Hearing Forum 
(WHF), Cochlear Implant International Community 
of Action (CIICA) and AG Bell International which 
are providing First Voice and other like bodies with 
greater opportunities for providing advice and 
support to those who need it. 

Chairing the Board of First Voice is a demanding job, 
especially as it is over and above one’s “regular day 
job” running a not-for-profit! So, it is with a deep 
sense of gratitude that we thank Mark Fitzpatrick 
(from Telethon Speech and Hearing in Western 
Australia) for his strong and astute leadership of 
our organisation over the past 3 years – guiding us 
through the challenges of the COVID pandemic and 
our growing engagement in the global scene. 

Finally, I would like to welcome Greg Elphinston to 
the First Voice Board following his appointment as 
CEO, Hear and Say in Queensland (refer to page 6 
for a brief introduction).

Dr Jim Hungerford
Chair First Voice
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On Mutual Support: “helping each other 
achieve the results we all want”
It takes time, effort and perseverance to establish and maintain 
the services and supports required to enable children with 
hearing loss to learn to listen and speak, successfully complete 
mainstream schooling and grow into socially and economically 
independent members of society. The more you have to do 
alone, the harder it is, and the longer it takes. First Voice was 
founded on the principle that by sharing knowledge, experience 
and resources we could achieve far more for deaf children and 
their families than by operating alone, and we could do it faster 
and better.

Mutual support and collaboration take many forms across First 
Voice; including,

• research and development 
act iv i t ies  to enhance 
children’s outcomes

• our consolidated clinical 
outcomes database of 
over 1800 children with 
hearing loss enabl ing 
a n n u a l  re p o r t i n g  o f 
c h i l d r e n ’ s  s p e e c h 
articulation, language and 
comprehension including 
comparisons with children 
with typical hearing of the 
same age (hyperlink to 
Sound Outcomes 2020)

• extensive sharing of clinical 
matters including Auditory 
Verbal Therapy; audiology; 

OT; psychology and social 
work; music, play, phonetics 
and other group programs

• information sharing on 
organisational structures, 
business systems and 
human resources 

• assisting each other with 
grant applications for 
much-needed philanthropic 
support

• a focused, considered, team 
approach to political and 
professional advocacy

• families’ volunteering in 
fundraising and other roles 
in our centres 

All of the above are routine within the First Voice membership 
group but from time to time special circumstances result in 
extraordinary levels of support such as when one First Voice centre 
provided a three-year interest-free loan of $A 225K to a struggling 
centre to enable it to maintain services while restructuring. Also, 
there have been occasions when highly experienced therapists 
from a member Centre have spent time – from weeks to months 
– on loan to another Centre that was introducing new programs 
or re-building existing ones. Such residencies make a massive 
difference to the capability and morale of the recipient Centre.

The flavour of this mutual support both within First Voice, and 
between First Voice and others, is captured in Mark Fitzpatrick’s 
interview on The Value of First Voice in this edition (p.2). 

Yet another important, but less common, aspect is picked up in 
the Corel du Toit Centre (South Africa) report in this edition (p.5) 
Paying It Forward through Mutual Support which tells the story 
of one  of the 23 parents (what an amazing number) employed 
by the Centre  so that she can spend more time with her family 
and helping her deaf child learn to speak. 

Most parents of deaf children in Listening and Spoken Language 
programs are deeply dedicated not only to achieving the best 
outcomes for their own child but also to helping other children 
and families on the same journey. At one time the Cora Barclay 
Centre in Adelaide (now part of CanDo4Kids) had 4 qualified 
Auditory-Verbal Therapists (AVTs) of whom 3 were parents of 
deaf children. One of these parents had undertaken the whole 
9-10 year journey to become an AV Therapist while employed and 
supported by the Centre. This included matriculating, completing 
Bachelor’s and Master’s Degrees in Education and the requisite 
3 years of mentored training and international exam required for 
AVT certification. As my American friend would say “How’s them 
for apples!”

Telethon Speech & Hearing CEO, Mark Fitzpatrick

Telethon Speech & Hearing: The Value of First 
Voice
Why is being part of First Voice important?
As a founding member of First Voice, Telethon Speech & Hearing has 
experienced significant benefits through its membership – improving clinical 
practice, design of programs, advocacy for improvement to the systems in 
which we work, and so much more. The comradery and support from the 
other centres to share outcomes with, bounce ideas off, or visit has meant 
we have been able to develop programs that are truly remarkable. Often in 
delivering world-leading programs it can be lonely and hard to bring about 
the changes needed for children and families. Being a member of First Voice 
has enabled us to be part of a collection of like-minded organisations, all of 
whom focus on positive outcomes for children with hearing loss and their 
families. 

How does First Voice complement the public and political advocacy 
of individual member orgs?
First Voice is a powerhouse for driving change in our field of work. It has 
been involved with the introduction of universal newborn hearing screening, 
operational trials of the NDIS, changes to the NDIS for children with hearing 
loss, the establishment of rapid referral pathways for children to get the 
support they need early in life, and the ability to claim Medicare benefits for 
cochlear implant mapping, just to name a few. First Voice’s focus on showing 
our collective outcomes as member centres has had great influence on these 
developments.

The platform First Voice has given us to be able to be part of national and 
international conversations because of its advocacy has been tremendous. 
By being part of First Voice, Telethon Speech & Hearing has been able to take 
part in a range of initiatives while based in Western Australia. 

What difference has First Voice made in Australia and New Zealand?
I don’t think I have enough space to outline the impact First Voice has made 
in Australia and New Zealand – First Voice member centres lead the world 
in what we do, despite some of the lengthy systems and processes families 
have to navigate. First Voice has been able to bring about change to enable 
the earliest detection of hearing loss and provide the best possible therapies 
and supports to children who are deaf or hard of hearing and their families 
through world-leading best practice, ongoing research, and combined 
advocacy efforts. 

What can First Voice contribute on the world stage?
In short, plenty! Australia has the best pathways for the early detection of 
hearing loss and then the best network of providers to support children with 
hearing loss to speak. Our advocacy, our programs, and our outcomes are the 
envy of the world. Australia should be proud of what we have achieved for 
children with hearing loss; we should be inviting the world to follow our lead. 
First Voice has been a driving force behind all of these things, and a voice of 
reason for those whose voices are yet to be heard. 

Mark Fitzpatrick,
CEO Telethon Speech & Hearing and past Chair, First Voice 

https://www.firstvoice.org.au/wp-content/uploads/2022/05/2021_First-Voice_Sound-Outcomes_summary-report.pdf
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Hear and Say: A World of Hearing 
and Opportunity for Charlie

Seven-year-old Charlie is always up for a challenge – 
with a love for rugby, swimming, soccer, chess and STEM 
activities. When Charlie was six, he fell out of a tree 
and suffered a head injury, leaving him with a profound 
hearing loss on one side. 

“We were bewildered and shocked and had no idea what 
this meant for Charlie or how we would help him,” said 
Jacqueline, Charlie’s mum.

“We started by educating ourselves, monitoring Charlie’s 
progress and accessing the support and wisdom of 
families in a similar situation,” she said. 

“During this time Hear and Say was pivotal in presenting 
information, answering our questions, arming us to 
support Charlie and advocating for him.”

The next big step was deciding that a cochlear implant 
would be the best approach for Charlie. 

“Since our decision to go ahead 
with a cochlear implant, Charlie’s 
journey has been smooth and 
progressive with the assistance 
from Hear and Say,” said Jacqueline. 
“Just months after receiving the implant, Charlie is 
understanding conversational language through the 
device and is eager to do his listening homework so he 
can directly stream the TV to his cochlear implant.

“It has been emotional and daunting, but in hindsight so 
much smoother than we anticipated thanks to Hear and 
Say,” Jacqueline said.

“We never wanted to take anything away from Charlie. 
Reconnecting him with the world of sound allows him to 
engage with friends, to confidently participate in sport 
and to maintain his passion for studying,” she said. 

“It gives Charlie the opportunity to be in charge of his 
learning and where that will take him in the future.”

Learn more about Charlie’s incredible story from 
Hear and Say here

NextSense Relocates to The Australian Hearing 
Hub at Macquarie University
NextSense has continued to evolve over the past year, making progress on 
the most significant infrastructure project in our history—establishing a new 
best practice innovation centre at Macquarie University. Our success as an 
organisation is closely connected to the incredible efforts of our partners and 
supporters and we see our move to Macquarie as important to growing our 
already strong, established partnerships with our colleagues in the sector 
located at the Australian Hearing Hub and the university including fellow First 
Voice member, The Shepherd Centre; Cochlear; Hearing Australia, National 
Acoustics Laboratories; and Macquarie University Hearing.

On the ground, our services continue to redefine what’s possible for so many. 
In Victoria we now offer cochlear implant mapping, enabling a seamless 
wrap-around service for clients. And in Lismore we continued supporting our 
cochlear implant clients after our centre was lost in the floods, thanks to the 
generosity of Hearing Australia and the broader community pulling together. 

Our team shared news of a young First Nations’ boy from Armidale supported 
by NextSense who had his cochlear implant switched on in front of his school 
class via Zoom and is doing exceptionally well. 

At our recent Annual General Meeting we heard the remarkable hearing 
journey of Martin Duong who achieved an ATAR of 99.95. Martin has bilateral, 
mild to severe hearing loss, was supported by NextSense throughout his 
schooling, and received two awards for academic achievement from our 
generous sponsors and donors. This impressive young man is testament to 
all that can be achieved with the right support. Martin is now undertaking a 
double degree in Law and Economics.

Martin receiving an academic excellence award from ClearaSound’s 
Rod Power at the NextSense AGM

NextSense: Grace’s Hearing Loss Journey
Grace has been through a lot in her short life—successfully fighting stage four 
cancer, undergoing major surgery, and enduring extensive chemotherapy that 
resulted in significant hearing loss. Our three-part series on Grace’s journey 
shows the amazing resilience of Grace and her very special family. Link to story 
here.

Grace at the NextSense Spoken Language Preschool

https://www.hearandsay.org.au/a-world-of-hearing-and-opportunity-for-charlie/
https://www.hearandsay.org.au/a-world-of-hearing-and-opportunity-for-charlie/
https://www.nextsense.org.au/news-and-stories/graces-person-at-nextsense-her-key-worker
https://www.nextsense.org.au/news-and-stories/graces-person-at-nextsense-her-key-worker
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The Hearing House Expands Services to Support 
More Children with Hearing Loss
More than 100 young learners from New 
Zealand Deaf Education provider Ko Taku 
Reo are now receiving dedicated care 
from The Hearing House’s paediatric 
audiologists - and they don’t even need 
to leave their school grounds.

The partnership is a new approach to 
audiological care, which enables our 
paediatric audiologists to visit Ko Taku 
Reo tamariki* in their two Auckland 
provisions during the school day. 

“By coming to the schools we’re hoping 
to build a more holistic relationship with 
these tamariki, while taking the burden 
of hearing care off of the parents,” says 
The Hearing House Clinical Director Holly 
Teagle. 

The service expansion is part of The 
Hearing House’s contract with the 
Ministry of Education to support school-
aged children with different degrees of 
hearing loss. Last year, this saw school-
aged cochlear implant recipients return 
to our care. 

The Hearing House CEO Dr Claire Green 
says it’s wonderful to be supporting 
tamarki with different degrees of hearing 
loss, not only those who use cochlear 
implants. 

“People are at the heart of what we do. 
We’ve hired more team members so we 
can deliver a service that understands 
and meets the needs of our newest 
kiritaki* and their whānau*.” 

Holly says The Hearing House is driven to 
be a centre of excellence and recognised 
as a leader for clinical best practice, 
innovation, research and training. 

“This partnership not only allows us to 
provide evidence-based best practices 
that support tamariki with hearing loss to 
achieve their full potential, but provides 
Auckland University audiology graduates 
the opportunity to look at innovative 
clinical best practice in action too.”
*Tamariki: Child/Children; Kiritaki: Client; 
Whanau: Family.

Auditory Verbal UK (AVUK): Speech and Language Therapist’s 
Journey to Support More Deaf Children
“I knew at university I wanted 
to use my degree to support 
deaf children, “explained Sophie 
Williams who has just begun the 
training journey to become an 
Auditory Verbal therapist. 

As a speech and language 
therapist based in Yorkshire, it 
was working with a child who had 
received Auditory Verbal therapy 
that inspired Sophie to take on 
the training at AVUK.

She explained: “All therapists 
want to do the best for the 
people we work with. I want to 
contribute to social mobility and 

supporting a child born deaf to 
start school with age-appropriate 
speech and language makes a 
real difference to their social 
mobility. We know that a child’s 
language abilities when they start 
school are a strong predictor of 
their future academic, economic 
and social outcomes.”

“Seeing the difference it can 
make to a deaf child to be able 
to converse with their hearing 
friends and family has really 
made me want to expand the 
skills I already have. Families with 
deaf children deserve to have 

access to all the available options 
so that they can support their 
child by choosing the approach 
that best fits their child and the 
family.”

“The more specialists there are, 
the more accessible the choice 
of Auditory Verbal Therapy will 
be for families. It will mean that 
families will have greater choice 
and ultimately more deaf children 
will be able to reach their full 
potential.”

Sophie is sharing her training 
journey through a new blog.AVUK speech and language 

therapist, Sophie Williams

Can:Do 4Kids: Mae’s* Story
*Client name has been changed for confidentiality. 

When we met Mae her family was unsure if she 
would ever be able to listen and speak.

Mae first engaged with our service a few months 
after her second birthday. Her family lived about 
two hours away and had been receiving some 
support in their region from a different provider 
who referred her to us when she wasn’t talking 
at age 2. Mae has Waardenburg’s syndrome, is 
profoundly deaf, and received bilateral cochlear 
implants shortly before her first birthday.

Upon first meeting Mae, it was clear that she was 
not exhibiting neurotypical behaviours. We were 
able to point out the red flags and referred Mae to 
the Child Development Unit where she received an 
autism spectrum disorder (ASD) diagnosis at age 3.

Mae did not consistently  
wear her devices until age 3 years 
and 6 months. However we were 
eventually able to establish early 
listening behaviours and her lead 
therapist will never forget the 
break-through day that when she 
made a “beep beep” sound for a 
car that was hiding in a box. 

To complicate things further, due to some of 
Mae’s difficult behaviours, the audiology team at 
the hospital had difficulty MAPping her cochlear 
implants. Mae finally had optimal access at age 
4.5. Her Listening & Spoken Language Specialist 
and the audiologist have worked together several 
times over the last few years to continue to 
finetune her MAP when speech discrimination 
issues have arisen.

Fast forward to today and Mae is in a mainstream 
Year 1 classroom. She is very social and has a 
number of good friends in her class. Her language 
skills mirror her listening age and are around those 
of a three-year-old. Way to go Mae!

The Hearing House paediatric audiologist Briana Putnam onsite 
at Ko Taku Reo’s Kelston Provision

https://www.avuk.org/guest-blog-auditory-verbal-trainee
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Centre Highlights
NextSense:

• Expansion of our Victorian Cochlear 
Implant service to include MAPping.

• More than 100 passengers joined 
the 20th anniversary charity flight 
to Longreach hosted by Pathfinders, 
a volunteer community of dedicated 
Qantas cabin crew, pilots, ground 
staff and their families and friends 
which raises funds solely for 
NextSense.

• Some lucky NextSense School 
students were invited to personally 
greet Her Royal Highness Princess 
Anne, when she arrived in Kirribilli 
as part of her three-day visit to 
Australia.

• After a two-year delay, 43 of our 
2019 students graduate with a 
Master of Disability Studies, six 
of whom received the Macquarie 
University Award for Academic 
Excellence.

NextSense school children meeting  
HRH Princess Anne 

Master of Disability Studies graduates  
from NextSense, in affiliation with  
Macquarie University

The Hearing House

New Zealand’s longest-serving cochlear implant surgeon Dr Bill Baber has retired after 35 
years. The Hearing House caught up with him and one of his first young CI recipients, Nick 
Jones (now 30 years old) in a special reunion at their Auckland clinic. The encounter was 
a chance for both to reflect and celebrate the life-changing technology that has had a 
deep impact on them both. What’s more, Nick is in his final year of study to become an 
audiologist. Read the full story here. 

AVUK graduate Ava Pearson interviewed Gwen Carr who is an Early Hearing Detection 
and Intervention consultant and a great advocate for Family-centred intervention

Auditory Verbal UK (AVUK)

On World Hearing Day (3rd March), AVUK launched the ‘Perspectives on..’ series. This is a 
new series of videos which brings together AVUK graduates, professionals working with deaf 
children, and other AVUK advocates to seek their perspectives on hearing, to showcase what 
deaf children can achieve, and to highlight our role in helping deaf children reach their potential. 
Watch them here.

A YouGov survey commissioned for Deaf Awareness Week (May 2nd to 9th) by AVUK revealed 
that more than a third (35%) of adults have no idea that a child born profoundly deaf can learn to 
speak as well as a hearing child. And more than a quarter (27%) believe a child born profoundly 
deaf cannot learn to speak as well as a hearing child. Read more.

The Carel du Toit Centre: 
Paying it Forward Through 
Mutual Support
The Carel du Toit Centre (CDCT) aims to support 
families on various different levels. We are 
proud to currently have employed 23 parents.

Singathwa Zwele is one of these parents 
and is employed as a fulltime housekeeper 
at the Centre. She shared a little more about 
her journey with her daughter Mbali and her 
role at CDTC: “I joined the CDT family after 
my daughter was diagnosed with a bilateral 
profound hearing loss at 18 months after 
contracting meningitis at 7 months. I started 
attending weekly sessions at the CHAT Centre 
and the support I received was invaluable. 
The sessions taught me how to create a quiet 
environment when talking with my child and 
what to do at home to help her learn to listen 
and speak. I learned that she needed more 
input than my other children. At that stage I was 
working very long hours in a retail store, and 
had very little time with my family. I was very 
grateful to be able to start working fulltime at 
the Centre in 2016. This made huge difference 
as I now work shorter hours and have more 
time to spend with my family. I also have an 
important role in supporting new families at 
CDT, especially those that are Xhosa speaking. I 
am able to help them if they don’t understand 
English and they feel free to share with me in 
their mother tongue. It is also helpful as I have 
travelled the same road that they are about to 
travel as well.”

The Carel du Toit Centre’s Singathwa with 
her daughter Mbali

The sessions taught me 
how to create a quiet 
environment when talking 
with my child and what to do 
at home to help her learn to 
listen and speak.

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hearinghouse.co.nz%2Fsingle-post%2Fearly-child-cochlear-implant-recipient-sets-sights-on-audiology-thanks-to-sound&data=05%7C01%7CBryony.Roschitsch%40hearandsay.com.au%7Ca984daa3c9fd47565c8808da4500cc7d%7Ca0dca625f2204b70870b2e80955c7ca5%7C0%7C1%7C637898167006730554%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BL0azc%2FCf67KRHCQCAb6W3a0RfIc66A5gkz9nRADyxE%3D&reserved=0
https://youtu.be/vruOudj91tQ
https://youtu.be/vruOudj91tQ
https://www.avuk.org/News/new-research-published-for-deaf-awareness-week-shows-huge-lack-of-awareness-of-what-deaf-children-can-achieve
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Meet Greg Elphinston, the 
new CEO of the Hear & Say 
Centre, Queensland
Greg is a lawyer by trade and brings his 
experience from a diverse international 
career to Hear and Say as CEO and to the First 
Voice Board of Directors.

Greg is a proven social innovator 
and has contributed to social 
change in a wide range of settings, 
from youth employability in Latin 
America to remote learning across 
Asia and Africa.
As the instigator of the UNESCO Mobile 
Learning week, he was influential in the 
creation and adoption of mobile technology 
for health and education in developing 
countries and First Voice will value his input 
to our expanding role in providing practical 
support in the development of speech 
and language services for deaf children 
throughout the world. Greg has an open and 
constructive approach to partnership and 
has held executive roles in the corporate, 
government and not-for-profit sectors. Greg 
joined Hear and Say in January 2022 as the 
CEO and is committed to supporting people 
with hearing loss to achieve their full potential 
not limited by their hearing loss.

Find out more:

E: admin@firstvoice.org.au
W: www.firstvoice.org.au

Greg Elphinston, CEO Hear & Say Centre

World Play Day
At Carel du Toit Centre we celebrated World 
Play Day on the 27th of May. Our learners 
and staff had such fun letting loose and 
playing together. Play is such a crucial part 
of learning. Someone wise once said, “we 
don’t stop playing because we grow old, we 
grow old because we stop playing”. 

The Carel du Toit Centre: Autism Spectrum Disorder Support Group 

With a noticeable increase in referrals of 
children with hearing loss and additional 
difficulties, and specifically those diagnosed 
with autism spectrum disorder (ASD), our 
centre held a parent support group for the 
caregivers of these children. The group 
was small and intimate, which allowed 
each member to share and reflect on 
their personal journey. The challenging 
and varying nature of ASD and hearing 
loss means these families are often under-
supported in one area of their child’s 
development. Of particular concern was the 

listening and spoken language outcomes 
of children with ASD and hearing loss, with 
many still being non-verbal despite good 
amplification. Communication options were 
explored and families shared their opinions 
and experiences. Our audiologists discussed 
the signs of hearing loss versus ASD while 
the occupational therapist explained how 
sensory integration issues could affect the 
child’s response to sound. Not only was 
this therapeutic for caregivers, but thought-
provoking and informative for professionals 
too.

ASD support group at Carel du Toit Centre

Celebrating World Play Day at Carel du 
Toit Centre

Centre Highlights

 “we don’t stop playing because we grow 
old, we grow old because we stop playing”. 

https://www.firstvoice.org.au/

